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Purpose: Healthcare providers are in the unique position to offer
sexual health guidance to their patients; however, there is little
evidence as to the most effective method of discussing sexual
health with adolescents and young adults. Research in adult pop-
ulations suggests that effective provider-patient communication is
associated with positive health outcomes. The purpose of this
study was to explore adolescent and young adult perspectives on
the provider-patient interaction when discussing sexual health in
order to understand what patients need and inform the develop-
ment of effective communication strategies for providers when
addressing sexual health.
Methods: Semi-structured, one-on-one interviews were con-
ducted with males and females (14-19 years) seeking care in a
public health Sexually Transmitted Diseases Clinic and reporting at
least one episode of unprotected vaginal sex in the last two
months. Interviews elicited patient perspectives of provider-pa-
tient interactions when discussing sexual health and their level of
information, motivation and behavioral skills with sexual health.
Transcribed interviews were uploaded to ATLAS.ti and coded
independently by two investigators. Using thematic analysis, codes
were explored within and across interviews, and any code dis-
crepancies were resolved by discussion among three investigators.
Codes were subsequently categorized into thematic code families
to reach consensus about signiﬁcant themes.
Results: Twenty-four adolescents and young adults were inter-
viewed with 63% (15/24) female. Five major theme families
emerged from the interviews: 1) Opinions and prior experiences of
the provider-patient interaction. For example, wanting providers
to normalize sex during discussions and preferring interactions
that reinforced their autonomy in the visit, as if talking with a
collaborator or “friend”; 2) Individual-level patient factors that are
facilitators and/or barriers to discussing sexual health with pro-
viders. For example, fearing being judged about their sexual
behavior and feeling that some information was “too personal” to
discuss with providers; 3) Perceptions of the role of the provider in
promoting sexual health. For example, believing that providers are
a reliable source to validate health information gathered from the
internet or peers; 4) Concerns about conﬁdentiality during and
after the visit; and 5) Participant inconsistencies and/or1054-139X  2014 Society for Adolescent Health and Medicine.Open access ucontradictions with their preferred provider-patient interaction
and level of information, motivation, and behavioral skills with
sexual health. For example, while expressing their desire for
empathic, non-judgmental provider communication, participants
also proposed harsh rebukes, threats, and the use of “scare tactics”
to discourage other young people from risky sexual behaviors.
Conclusions: Using their own words and descriptions, this study
demonstrates how various themes shape the adolescent and
young adult experience when discussing sexual health with pro-
viders. Participants desired sexual health information from pro-
viders, but only if it was speciﬁc to their individual needs. These
data identify issues important to adolescent and young adults to
help develop effective communication strategies for providers who
discuss sexual health with their patients.
Sources of Support: NICHD 5K23HD052621.
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Purpose: Despite ongoing anti-bullying efforts, teen bullying con-
tinues to persist and remains a signiﬁcant challenge. Anti-bullying
campaigns have tended to focus on changing individual behavior at
an interpersonal level. However, such approaches fail to account for
the ways in which bullying is taken up and enacted in young peo-
ples’day-to-day liveswithinparticular contexts. The purpose of this
studywas to gain a deeper understanding of the range of narratives
young people use to describe their experiences and perceptions
about bullying, with the goal of informing more effective public
health approaches that account for the psychological, interpersonal
and contextual dimensions of bullying behavior.
Methods: We used a narrative inquiry approach to analyze 27
interviews with 14 girls and 13 boys aged 14 to 18 years living in a
rural community in British Columbia, Canada. Interviews focused
on generating rich stories of youth’s perceptions and experiences
with bullying. Interviews were audio-recorded and transcribed.
NVIVO qualitative software was used to facilitate coding and
analysis. Transcripts were analyzed for the ways that young people
tell stories about their experiences and understandings of bullying.
Results: Several prominent narratives about bullying were iden-
tiﬁed within the interviews: denial, bullying as ‘normal’ and at
times justiﬁed, and bullying as fueled by notions of ‘race’. While we
were aware that bullying was a signiﬁcant issue in this community,
some youth maintained that bullying was not occurring or that
they “don’t really see it”. Formany youth, bullyingwas perceived as
a ‘normal’ part of growing up and often framed as widespread and
inevitable because “it’s just always been like that”. These narrativesnder the Elsevier OA license.
